
Amendment	to	the	Enterprise	Services	Agreement

This	Amendment	to	the	Agreement	(this	“Amendment”)	is	by	and	between	the	organization	(“Customer”)	and	Ironclad,	Inc.	(“Ironclad”).

Customer	and	Ironclad	are	parties	to	that	certain	Order	Form	and/or	Enterprise	Services	Agreement	(together,	the	“Agreement”),	as
amended.	Pursuant	to	the	Agreement,	the	Ironclad	platform	is	a	cloud-based	web	platform	delivered	and	accessible	through
https://www.ironcladapp.com	that	provides	contract	management	and	workflow-related	services.

Customer	and	Ironclad	agree	as	follows:

Defined	Terms.	All	capitalized	terms,	where	not	defined	herein,	have	the	meanings	ascribed	to	them	in	the	Agreement.

Amendment	to	the	Agreement.	The	Agreement	is	hereby	amended	such	that	the	Usage	Data	section	below	is	hereby	incorporated	into
the	Agreement.	In	the	event	of	a	conflict	between	the	Usage	Data	Section	below	and	the	Agreement,	the	Usage	Data	section	below
shall	prevail.

Usage	Data.	Ironclad	may	collect	and	analyze	data	and	information	relating	to	Customer’s	use	and	the	performance	of	the	Enterprise
Services	and	related	systems	and	technologies	therefrom	(“Usage	Data”)	in	order	to	improve	and	enhance	the	Enterprise	Services.	To
enhance	the	Enterprise	Services	for	the	Customer’s	benefit,	Ironclad	may	use	Usage	Data	for	various	purposes	including	to	draw
insights.	Insights	drawn	from	Usage	Data	may	be	disclosed	to	Customer	and	other	users	of	the	Enterprise	Services	in	connection	with
their	respective	use	of	the	Enterprise	Services;	provided	that,	if	Ironclad	discloses	insights	drawn	from	Usage	Data,	then	all	Usage	Data
in	such	disclosures	will	be	anonymized	and	aggregated,	will	not	identify	Customer	or	Customer’s	users,	and	will	not	be	disclosed	in	a
manner	that	would	permit	a	third	party	to	determine	Customer’s	or	Customer’s	users’	identity.	In	order	for	Customer	to	utilize	all
Ironclad	AI	product	features	available	in	the	Enterprise	Services	for	Customer’s	benefit,	including	but	not	limited	to	Smart	Import,	AI
Playbooks,	AI	Assist,	Ironclad	shall	utilize	Usage	Data	to	enable	the	functioning	of	these	features	and	improve	the	features	over	time.

This	Amendment	is	entered	into	as	of	the	Amendment	by	and	between	Ironclad	and	Customer	and	is	subject	to	and	incorporates	by
reference	the	Agreement.	If	there	are	any	conflicting	terms	between	the	Amendment	and	the	Agreement,	the	terms	of	the	Amendment
will	prevail.


